SPD PHONATIKS

Sterile Processing Mentorship & Coaching

Your Next Level Starts Here.

You have decided to invest in your Sterile Processing knowledge, confidence, certification preparation, and
professional development.

Let's get started.

[BUTTON: APPLY FOR MENTORSHIP]

STEP 1 — CHOOSE YOUR PROGRAM

SPD POWER SESSION

60-Minute Private Coaching — $125

Focused one-on-one coaching for a specific Sterile Processing topic, certification question, career concern,
or professional-development need.

[BUTTON: BOOK MY POWER SESSION]

30-DAY TECHNICIAN FOUNDATION

$449 Pay in Full
Payment Plan: 2 Payments of $235
Includes:

+ 4 weekly private coaching sessions

« Initial assessment

* Individual development blueprint

* SPD Phonatiks Mentorship Workbook
* Weekly assignments

* Knowledge checks

* IFU navigation

+ Technical-development coaching

* 30-day progress evaluation



[BUTTON: ENROLL — 30 DAYS]

60-DAY CRCST & CAREER DEVELOPMENT

$849 Pay in Full
Payment Plan: 2 Payments of $435
Includes:

+ 8 weekly coaching sessions

* SPD Phonatiks Mentorship Workbook
* CRCST preparation

* Practice questions

* Weak-area assessments

* IFU exercises

* Scenario-based learning

* Resume review

* Interview preparation

« Career-development coaching
+ 60-day evaluation

[BUTTON: ENROLL — 60 DAYS]

90-DAY SPD PROFESSIONAL MENTORSHIP

Signature Program

$1,299 Pay in Full
2 Payments of $665
or
3 Payments of $450
Includes:
+ 12 weekly private coaching sessions
« Comprehensive client assessment
« Individual 90-day development blueprint
« Official SPD Phonatiks Mentorship Workbook

+ Technical SPD development
* CRCST preparation



+ IFU research exercises

+ Critical-thinking scenarios

* Mock survey preparation

* Professional-development coaching
* Leadership development

* Resume and interview support

* 30/60/90-day evaluations

* Career roadmap

* Final assessment

« Certificate of Completion

[BUTTON: APPLY FOR 90-DAY MENTORSHIP]

STEP 2 — COMPLETE YOUR APPLICATION

Before mentorship begins, complete your SPD Phonatiks Client Application.
We'll ask about:

* Your SPD experience

+ Current certifications

« Certification goals

* Technical strengths

* Development areas

+ Career goals

* Preferred coaching schedule
* Selected mentorship program

Don't worry about knowing everything.

The assessment exists to determine where you are now so we can build a plan for where you want to go.

[BUTTON: COMPLETE MY APPLICATION]

STEP 3 — COMPLETE ENROLLMENT

After selecting your program, complete your enrollment and payment.

You will receive confirmation of your enrollment and instructions for your next steps.

Secure Your Mentorship

[BUTTON: CONTINUE TO PAYMENT]



STEP 4 — WELCOME TO SPD PHONATIKS

YOU'RE IN. NOW LET'S GET TO WORK.

Once enrollment is confirmed, you will receive access to your client materials.

Depending on your program, these may include:

YOUR CLIENT WELCOME PACKET

Learn how mentorship works, what to expect, how to prepare, and what happens during coaching sessions.
[PRIVATE CLIENT DOWNLOAD: WELCOME PACKET]

YOUR OFFICIAL SPD PHONATIKS WORKBOOK

Your workbook contains weekly exercises, scenarios, IFU research, knowledge checks, progress reviews, and
career-development activities.

[PRIVATE CLIENT DOWNLOAD: MENTORSHIP WORKBOOK]

YOUR PRE-PROGRAM ASSESSMENT

Complete this assessment before beginning coaching so your mentor can establish a baseline for your
development.

[PRIVATE CLIENT DOWNLOAD: PRE-ASSESSMENT]

STEP 5 — SCHEDULE YOUR FIRST SESSION

Once your application, enrollment, and initial assessment are complete, schedule your first coaching
session.

Before your appointment:

« Complete your initial assessment

* Review your Welcome Packet

* Have your Mentorship Workbook available
* Write down questions

« Identify your primary goal

» Come ready to participate



[BUTTON: SCHEDULE MY FIRST SESSION]

ENROLLMENT CONFIRMATION PAGE

WELCOME TO THE SPD PHONATIKS FAMILY

Your enrollment has been received.

You're officially taking the next step in your Sterile Processing professional development.

WHAT HAPPENS NEXT?

1. Check your email.

Look for your SPD Phonatiks enrollment confirmation.

2. Complete your application and assessment.

These help personalize your mentorship experience.

3. Access your client materials.

Download and save your Welcome Packet and Mentorship Workbook.
4. Schedule your first coaching session.

Select an available coaching appointment.

5. Prepare to work.

Bring your questions, workbook, goals, and willingness to learn.

IMPORTANT DOWNLOAD NOTICE

Your SPD Phonatiks client materials are provided for your individual educational use.

© 2026 SPD Phonatiks. All Rights Reserved.

Client materials may not be resold, republished, uploaded for public distribution, copied for commercial
training, or redistributed to others except as permitted by law or with written permission from SPD
Phonatiks.



NEED HELP?

Have a question about enrollment, choosing a program, or getting started?

[BUTTON: CONTACT SPD PHONATIKS]

YOUR CAREER.
YOUR KNOWLEDGE.

YOUR NEXT LEVEL.

Learn the Process.
Understand the Standard.
Protect the Patient.

Build Your Career.

SPD PHONATIKS

Sterile Processing Education * Mentorship ¢ Certification Preparation ¢ Career Development

PROGRAM DISCLAIMER

SPD Phonatiks Mentorship & Coaching is an educational and professional-development service.

Participation does not guarantee certification-exam passage, employment, promotion, compensation
increases, employer competency validation, or any particular regulatory or accreditation survey result.

Device-specific processing must follow current manufacturer Instructions for Use, applicable requirements,
and the policies and procedures of the client's healthcare organization.

SPD Phonatiks program completion does not replace nationally recognized certification or employer
competency validation.
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